
 

 

 

 

 

NORFOLK STEPS/POSITIVE HANDLING TRAINING  

   IS AVAILABLE AGAIN IN YOUR AREA!  
(This is the standard training delivered to Professionals working with children 

within Norfolk) 
 

Apply now for two sessions of  

Training from 10am-2pm including lunch to provide 

you with some understanding of challenging 

behaviours, de-escalation skills and an 

understanding of basic physical intervention 

techniques 

  6 & 7 July 2011 The Kings Centre, Great Yarmouth 

12 & 13 September 2011 Sheringham Woodfields School 

   13 & 14 December 2011 Norwich PDC, Norwich 

  11 & 12 January 2012, Dereham Town Football Club 

20 & 21 March 2012, West Norfolk PDC, Kings Lynn 

 

 

 

                                      

                                                                     

        COULD YOU BENEFIT FROM THIS FREE TRAINING? 
DO YOU have a child/ren with special and additional needs, whose behaviours 

are physically challenging? 

Are they aged between 4-18 years? 
 

This course is designed to help Parents, or other significant Family Members and 
Carers who have a caring role, better understand and manage their child’s 

behaviours 
  

Bookings are now being taken and can be made by Professionals on behalf  
of parents or self referrals.   

Please complete an Application form and return to: 
Tina Eagle 17, Alder Close Poringland NR14 7LY 

Or email completed form to tinaeagle@bestnorfolkofficesolutions.com 
 


