
Independent 
Travel Training



About HCT Group

■ HCT Group is a social enterprise formed 
from roots in the transport industry.

■ We deliver a range of services – including; 
London red buses, social services, school 
transport, community transport, 
education/training and of course 
Independent Travel Training.

■ We reinvest into further transport services 
or projects in the communities we serve.
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How Travel Training Works 
Referrals & Planning
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Build relationships with NCC, Schools, 
EHCP Coordinators and 
parents/Guardians

Referrals can come from 
Parents/Guardians, Schools, EHCP 
Coordinators and NCC

Gather Information from schools and 
parents involving an Informal 
discussion and short journey

Each route is assessed to ensure 
there is a viable journey and 
alternative using public transport

Finalise details, introduce Travel 
Trainer, set start date.

Guidance and support prior to training 
start date.



How Travel Training Works 
Delivery of Travel Training

Learn
Journey

Teach	
Travel	Skills

Journey	
Segments

Alternative	
Route

Shadowing	
Support

Start	
Independent	

Travel

First week involves learning the 
journey, embedding basic travel skills, 
separation policy and using mobile

Start to introduce more detail, safe 
strangers, asking for help, reading 
timetables, learning landmarks

Introduce alternative route as 
confidence grows, embed travel skills 
further and test.

Start to break journey down, meet at 
different stop, continue travel skills

As confidence grows, training involves 
more shadowing to check learning.

Coordinator shadows, final report and 
meeting with parents to sign off.



The Benefits of Travel Training

■ Feel more confident and independent
■ Can go out a lot more with their friends
■ Do not have to rely on specialist 

transport – or their parents/carers
■ Have access to a greater range of 

further education
■ Have a better chance of finding a job
■ Do better at school
■ Feel safer

Lots	of	young	people	are	now	
travelling	independently	after	

taking	part	in	the	programme	and	
their	feedback	tells	us	that	they;

http://www.bbc.co.uk/news/av/magazine-
33135897/training-for-independence-on-
public-transport



Eligibility & How to Take Part

■ The Travel Training programme is for 
young people who:

■ Are in school years 7-11
■ Live in the county of Norfolk
■ Currently use specialist transport



Additional Details & Contact

If you would like your child to learn how to 
travel independently please contact

Karl Chapman, Independent Travel Manager

Email: karlchapman@hctgroup.org. 
TEL: 01603 222707
Mobile: 07422965187


