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A quick word about jargon...

EAL SEND ASD ADHD UASC GRT
SENDCoP C&L C&I SEMH
LAC HIVI E3 EHCP SEN Support PP
SENDIASS LAC SplLD ATT SRB AP
Section 19 STEPs PATHs RHSE PHSE
PEaSS VSSS VSLAC

Jargon

(noun) specialist vocabulary for a
particular subject or profession.

w Norfolk

% County Council




Who are we?

Part of the Inclusion and Opportunity Service in Norfolk County Council

Inclusion and SEND Team

Focus on Learning and SEND

New service structure in place from September 2021




Our
service

Senior Adviser Inclusion
Early Intervention &
Prevention

Multi-agency links across
Children’s Services

Links with schools, district advisers
and pathways advisers

Advice and Support for early
intervention and prevention offer

Norwich Opportunity Area

Whole school training and
guidance:
Norfolk Steps
PATHS
Mental Health and wellbeing
RHSE and PHSE

Senior Adviser Inclusion
Learning and SEND

Advice & Support for education
settings for pupils with:
Learning and Cognition

Communication and Language
Physical Needs

Promoting consistency in
identification of SEND and provision

Facilitation of Element 3 funding
process

Link with Special / Independent
Schools

Links with EY HN pupils transitioning
into specialist provision

Specialist Early Years SEND Support
- Portage Team

Inclusion and SEND Team

Senior Adviser Inclusion
SEMH and Transition

Advice and Support for pupils with
/ who have Social, Emotional and
Mental Health Needs

Support to maintain placement for
pupils at risk of exclusion

Strategic oversight of SEMH SRB
Programme and Admissions

Fair Access and Managed Moves
Exclusions
Provision for pupils under the $19
duty of the LA

(Section 19 Team)

Inclusion and AP budget oversight

Whole School Training and Guidance for Inclusion and SEND




Learning and SEND Team — What do we do?

Learning and SEND Advisers

Provide advice and support for
mainstream schools and
academies to support children
with Learning and Cognition,
Communication and Language
and Physical Needs. Provide
whole school training and
guidance

»" County Council

Portage

A free home-based visiting
educational service for
pre-school children with
additional needs and their
families

Portage - Norfolk County Council

Norfolk Portage Service |

National Portage

Association

Access Through Technology
(ATT)

Work with children, schools
and parents/carers of children
who benefit from using
communication technology.
Provide assessment, equipment,
advice, support and training

Access Through

Technology team -

Norfolk County

Council


https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/portage
https://www.portage.org.uk/norfolk-portage-service
https://www.portage.org.uk/norfolk-portage-service
https://www.portage.org.uk/norfolk-portage-service
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/meet-our-teams/access-through-technology-team
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/meet-our-teams/access-through-technology-team
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/meet-our-teams/access-through-technology-team
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/meet-our-teams/access-through-technology-team

How do we support settings?

* Provide advice, support and challenge

e Co-produce best practice resources and guidance for Norfolk settings

e Deliver training and support professional development

* Facilitate ‘Element 3’ Funding

* Work with other agencies and teams across education, health and social care

» Facilitate a SEND Learning network to share best practice resources and guidance

ounty Council




Promoting high quality teaching

5. Adapt teaching to respond to the strengths and needs of all
pupils

 Know how to differentiate appropriately

* Have a secure understanding of barriers to learning and how
best to overcome these

* Understand child development and how to adapt teaching
appropriately at different stages

* Understand the needs of all pupils and how to engage and
support them

Department
for Education

Teachers’ Standards

| PREAMBLE

Teachers make the education of thesr pupils their first concem, and are accountable for achieving the highest possible standards in work and conduct. Teachers

ge and =kills as

up-lo-date and are self-critical; forge positive

act with honesty and integrity; have strong subject dge, keep their
professional relationships; and work with parents in the best interests of their pupils.
[PART ONE: TEACHING |
A toacher must:
[1_Sethigh which inspire, and challenge pupils |
= establish a safe and stimuiating environment for pupils, rocted in
mutual respect
* set goals that stretch and challenge pupids of all backgrounds, abiities
and dispositions

= demonsirate consistently the positive altitudes, values and behaviour
which are expected of pupis.

2 Promote 55 and outcomes s

* be accountable for pupils’ attainment, progress and oulcomes

*  be aware of pupils’ capabilies and their prior knowledge, and plan
teaching to buld on hese

* guide pupis to reflect on the progress they have made and their
emerging needs

* demonstrate knowledge and understanding of how pupis leamn and
how this impacts on teaching

* encourage pupils to take a responsible and conscientious attitude %o
their own work and study.

|3 Demonstrate good subject and curriculum knowledge

* have a secure knowledge of the relevant subject(s) and cumiculum
areas, foster and maintain pupils’ interest in e subject, and address
misunderstandings

in the subject

derr a critical under g of de

and curmiculum areas, and promote the value of scholarship

* demonstrate an understanding of and take responsibiity for
promoting high standards of literacy, articulacy and the correct use of
standard English, whatever the teacher’s specalist subject

* if teaching early reading, demonstrale a clear understanding of
systematc synthesc phonics

* if teaching early mathematics, demonstrate a clear understanding of

appropriate teaching strategies.

[ _Plan and teach well |

* impart and develop
of lesson time

= promote a love of learning and children’s intellectual curiosity

= set homework and plan other cut-cf-class activities to consolidate
and exiend the knowledge and understanding pupils have acguired

* reflect sy an the ress of lessons and approaches
to teaching

* contribule to the design and provision of an engaging cumiculum
within te relevant subject area(s)

g through effective use

5 Adapt teac to d to the s and needs of all

= know when and how %o differentiate appropriately, using approaches
which enable pupils fo be taught effectively

* have a secure understanding of how a range of factors can inhibit
pupils’ ability fo leam, and how best to overcome these

* demonstrate an awareness of the physical, social and intellectual
development of children, and know how to adapt teaching to support
pupils’ education at different stages of development

* have a clear understanding of the needs of all pupils, including those
with special educational needs; those of high ability; those with
English as an additional language; those with disabilities; and be able
to use and evaluate distinctive teaching approaches Lo engage and
support them.

|¢ Make accurate and productive use of assessment

* know and understand how (o assess the relevant subject and
auriculum areas, induding statufory assessment requirements

* make use of formative and summatve assessment to secure pupds’
progress

*  use relevant data fo monitor progress, set targets, and plan
subsequent lessons

* give pupils regular feedback, both orally and through accurate
marking, and encourage pupils 1o respond 1o the feedback.

|1 Manage behaviour effectively to ensure a good and safe learning
environment

*  have clear rules and routines for behaviour in dassrooms, and take

n ty for pr ) good and behaviour both in
classrooms and around the school, in accordance with the school's
behaviour policy

* have high expectations of behaviowr, and establsh a framework for
discipline with a range of strategies, using praise, sanctions and
rewards consistently and fairly

* manage classes effecively, using approaches which are appropriate
to pupils’ needs in order % involve and mativate them

* maintain good relationships with pupils, exerdise appropriate
authority, and act decisively when necessary.

[8 Fulfil wider professional responsibilities ]

* make a positive contribution o the wider life and ethos of the school

* develop effective professional relationships with colleagues, knowing
how and when to draw on advice and specialist support

* deploy support staff effectively

* take responsibility for improving teaching through appropriate
professional development, responding 1o advice and feedback from
colleagues

*  communicate effectively with parents with regard %o pupils
achievements and weill-being.

| PART TWO: PERSONAL AND PROFESSIONAL CONDUCT |

A teaches is to der stently high standards of
personal and professional conduct. The following statements define the
behaviour and atfitudes which set the required standard for conduct
throughout a teacher’s career.

* Teachers uphold public ¥rust in the profession and maintain high
standards of ethics and behaviour, within and outside school, by:

o treating pupils with dignity, building relationships rooled in mutual
respect, and al all times cbserving proper boundanes appropriate
to a teacher's professional position

o having regard for the need to safeguard pupils’ well-being, in

accordance with siatutory peovisions

showing tolerance of and respect for the rights of others

> not undermining fundamental Brish values, including democracy
the rule of law, indvidual liberty and mutual respect, and tolerance
of those with different faiths and beliefs
ensuring that personal beliefs are not expressad in ways which
exploit pupils’ vuinerability or might lead them 1o break the law.

* Teachers must have proper and professional regard for the ethos,
polices and practices of the school in which they teach, and maintain
high standards in their own aftendance and punctuality.

* Teachers must have an understanding of, and always act within, e
statutory frameworks which set out their professional duties and
respansibilities.

The Teachers’ Standards can be found on the GOV.UK website: hitps iwww.qov.uk/government/publications/teachers-standards



SEN support and EHCPs

Assessment should be:

* Regular

e Purposeful

e Seek input from child,
parents/carers and professionals

* Pupil centred

Norfolk

County Council

High-quality teaching — includes differentiation of activities, personalised planning,
reasonable adjustments

Review individual’s
el 2 provision, make adjustments
in lessons — 2 cycles

Is the child or young person making
expected progress?

NO after 2 cycles

N SEN Support plan

. @
[ Assess ‘ Plan agreed with CYP,
Collect Sugport, outcomes; parents/carers
information review date and reviewed
The Local Offar = ,\;bout needs ) & 4 regularly

information about
what is available

across Norfolk for
children and young
people with SEND

4 \

/ Child or young "

“‘ person involved |

| throughout |

“\\ (child-centred) /
.

< >

(Review (Do R .
Progress towards Teacher/tutor As well as high-
outcomes \delivers the plan quality teaching
& 4 = 5




Find out more about SEN Support

Norfolk SENDIASS (SEND Partnership) Norfolk SEND Partnership Home Page
(norfolksendpartnershipiass.org.uk)

Video: The graduated approach — a parent/carer guide to provision expected at SEN Support (PEaSS)
https://www.norfolksendpartnershipiass.org.uk/information-booklets-resources/resources/

Animation for children and young people (CYP) on SEN Support in the CYP section
https://www.norfolksendpartnershipiass.org.uk/young-people/information-and-resources/

SEN Support information booklet
https://www.norfolksendpartnershipiass.org.uk/information-and-booklets/booklets/sen-support-in
-mainstream-schools/

~»” County Council



https://www.norfolksendpartnershipiass.org.uk/
https://www.norfolksendpartnershipiass.org.uk/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolksendpartnershipiass.org.uk%2Finformation-booklets-resources%2Fresources%2F&data=04%7C01%7Cdawn.jones%40norfolk.gov.uk%7Cfcb131cee6224ecc550708d97772a299%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637672156493416074%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4GWkZz3K%2F0EHomK3661XhbaV1ekVQHe4hVProo%2BbWEY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolksendpartnershipiass.org.uk%2Fyoung-people%2Finformation-and-resources%2F&data=04%7C01%7Cdawn.jones%40norfolk.gov.uk%7C036b88e302e84322d90d08d97765f9c0%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637672102120852811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bNiAL1jGFwPA89d95G6foSIs7FzFZr8hF4JiFe63AGk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolksendpartnershipiass.org.uk%2Finformation-and-booklets%2Fbooklets%2Fsen-support-in-mainstream-schools%2F&data=04%7C01%7Cdawn.jones%40norfolk.gov.uk%7C036b88e302e84322d90d08d97765f9c0%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637672102120862767%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7ajWolC6MCliOP8TL1piMvfXQn5VoOoWGrVZaIrHMeM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolksendpartnershipiass.org.uk%2Finformation-and-booklets%2Fbooklets%2Fsen-support-in-mainstream-schools%2F&data=04%7C01%7Cdawn.jones%40norfolk.gov.uk%7C036b88e302e84322d90d08d97765f9c0%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637672102120862767%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7ajWolC6MCliOP8TL1piMvfXQn5VoOoWGrVZaIrHMeM%3D&reserved=0

Identification of need

e Co-produced ‘Identification of Needs Descriptors in Educational Settings’ (INDES)

» Supports settings to use a shared language and understanding of need

Area of Need

Social
Communication
and Interaction

»" County Council

Development in-line with the
typically developing child or young
person (CYP).

The CYP:

- may have difficulty ininitiating
social interactions

- may appear to have a decreased
interest in social interactions

- social approaches may be atypical

and unsuccessful

is interested in CYPs of their age

and wants to have friends but may

need help with this

may show aninflexibility of

behaviour which causes

interference with functioning

may have difficulty switching

between activities — may have

problems of organisation and

planning which hamper

independence

- mostly is able to work on same

tasks as others the same age that

do not have additional needs

is able to learn in the whole class

group

- may need planned strategies to
support with transitions and
flexibility

- is able to manage their level of mild
anxiety with minor adaptations

Aswell as column 1, the CYP:

- shows a deficit in verbal and non-
verbal social communication skills

- shows a limited interest in
interactions with CYP of their own
age

The CYP:

- has difficulties with social skills
even when support isin place
displays distress and difficufty when
changing focus or moving from one
activity to another
restricted/repetitive behaviours are
frequent enoughto be obvious to
all and interfere with functioning in
a variety of contexts

is unable to interpret social cues
interprets speech literally and
shows rigidity and inflexibility of
thought processes

participates in solitary play which is
unusually focused on a special
interest

presents with moderate
hypo/hyperactivity to sensory input
and moderately unusual interests in

'

sensory aspects of the environment.

The CYP:

is, for parts of the school day,
considerably motivated to follow
own (possibly sensory) agenda,
which for some of the time distracts
them from the adult-led agenda
shows significant difficulties in
social motivation, which very often
prevent the CYP from engaging with
most or all social activities

shows high levels of anxiety to a
degree that may have a negative
impact on school engagement

may be pre-verbal or have very
limited communication skills that
require an augmented
communication system

presents with high levels of
hypo/hyperactivity to sensory input
and highly unusual interests in
sensory aspects of the environment

The CYP:

- has limited interaction and/or with
narrowed special interests

- communication is very often just to
meet their needs

- shows high levels of anxiety to a

degree that may have a negative

impact on school engagement

and/or attendance

has significant difficulties with

communication, this may include

those who are pre-verbal or show

very limited communication skills

that require anaugmented

communication system

has impaired social development,

rigidity of behaviour and thought

and communications are enduring,

consistently impeding their learning

and leading to severe difficulties in

functioning inthe vast majority of

contexts within school and home

- significant difficulties persisting for
the CYP as a result of their
inflexibility and/or intrusive
obsessional thoughts

The CYP:

- rarely begins social interaction, and

when he or she does, makes

atypical approaches, to meet needs

only, and responds only to very

direct approaches

shows great distress in changing

focus or activity or refuses

presents restricted, repetitive

behaviours that markedly interfere

with their functioning in all spheres,

affecting daily life

has extreme difficulties in social

motivation, which prevent the pupil

or young person from engaging in

social activities

- shows extremely high levels of
anxiety to a degree that has a
negative impact upon their
wellbeing and ability to engage in all
contexts



Provision Expected at SEN Support (PEaSS)

SEN Support guidance

Sets out what special educational provision and training we expect schools, early years settings

and post-16 providers to offer

Provides a shared understanding between parent carers, educational settings and the Local

Authority

Co-produced with parent carer organisations, settings and SEND professionals

Provision Expected at SEN Support (PEaSS) - Norfolk County Council

* Universal training/expertise expectations group

\»" County Council



https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/special-educational-provision-we-expect

Provision Expected at SEN Support posters

* Cognition and learning

e ASD

e Coordination

e Visual Impairment
* Hearing impairment

* Physical disability

e Social, emotional and mental health

» Speech, Language and Communication

»” County Council

wNorfolk
¥ County Council
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Interventions eg Word Aware,
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and Language Therapy eg LCCH
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(£P5S) or ahernative provider outreach advice or training

e
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Train staff in suppert strategies
for a range of learning
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(spacific Learning Difficulties) e.g.
Neurodiversity / "Every teacher
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Training

e SEND Forums - termly updates for SEND professionals on national, regional and local
developmentsin

* Norfolk SENDCo Now - training for new SENDCOs/new to Norfolk

* Inclusion and SEND Learning Network

* Early Career Teacher training and ‘surgeries’

* UEA-initial teacher training

* SEND Family Roadshows / 'Making sense of SEND'

* Whole school training (high quality teaching, Provision Expected at SEN Support)

e SEND surgeries

* Twilight training sessions

* SLCN Level 4 training

* Input into other training — Cerebral Palsy, EY SENDCO




Norfolk SEND Youth Forum

An initiative led by Norfolk SEND Partnership, in partnership with Inclusion and SEND

* Represent views of CYP in Norfolk

e Provide an opportunity for CYP to have a voice and be heard For CYP in Norfolk aged 11-25 years with
special educational needs or disabilities

e Discuss issues

e Engage with decision makers

e Contribute to improving and developing SEND services for
CYP in Norfolk

e Create real change for CYP with SEND

Further information is available on the Youth Forum home page
~»” County Council Norfolk SEND Youth Forum | Norfolk SEND Partnership (norfolksendpartnershipiass.org.uk)



https://www.norfolksendpartnershipiass.org.uk/young-people/youth-forum/

Norfolk SEND Youth Forum

1. You can register online on the website:

Children and Young Person Forum - Registration Form | Norfolk SEND Partnership (norfolksendpartnershipiass.org.uk)

2. You can contact Norfolk SEND Partnership by phone or email and speak to Bridget Robinson for further information.

Tel: 01603 704070
email: sendpartnership.iass@norfolk.gov.uk
www.norfolksendpartnership.iass@norfolk.gov.uk

https://youtu.be/o1HQ8Yyr6 0

v Norfolk

” County Council



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fo1HQ8Yyr6_0&data=04%7C01%7Cdawn.jones%40norfolk.gov.uk%7C0bc365cf720c42cfe9e508d93be42bf3%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637606673439475519%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Cv2uEWcS7oLPHU4qQ6Wt79aKaIsyM5EJBz4aqLB6KAs%3D&reserved=0
https://www.norfolksendpartnershipiass.org.uk/registration-page/

What can | do if | need help?

Our service works with educational settings. We do not work directly with parent/carers.

If you need advice and support, please contact Norfolk SEND Partnership Information, Advice and Support
Service (IASS):

TEI: 01603 704070 Home / Training_and info sessions / SEN Support Training

. o o SEN Support Training
Email: sendpartnership.iass@norfolk.gov.uk = .
Website: Norfolk SEND Partnership Home Page (norfolksendpartnershipiass.org.uk) L

There are links training sessions and resources on their website.

Norfolk SEND Partnership Audio Booklets

Who are we?
This is @ short vid ut what is Norfolk SEND Partnership and hoy

SEN Support
This is a short video discussing what support should a child or young person with Special
Educational Needs & Disabilities get in an educational setting

County Council



mailto:sendpartnership.iass@norfolk.gov.uk
https://www.norfolksendpartnershipiass.org.uk/

Your experiences

What is happening
when things are
not working well? \
/

What is happening
when things are
working well? \

What support do you think settings need to help them to help your child?

ounty Council




Time for questions

w Norfolk
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Next steps...

» Share feedback from today with SEND professionals in our termly SEND Forums (Spring Term)

* Feed back to FVN in the Spring Term on actions that have been taken




