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A quick word about jargon…

EAL  SEND   ASD   ADHD   UASC   GRT 
SENDCoP   C&L   C&I   SEMH

LAC   HI VI   E3   EHCP   SEN Support   PP   
SENDIASS   LAC   SpLD   ATT   SRB   AP   

Section 19   STEPs   PATHs   RHSE   PHSE   
PEaSS   VSSS   VSLAC 



                                

Who are we? 

• Part of the Inclusion and Opportunity Service in Norfolk County Council

• Inclusion and SEND Team 

• Focus on Learning and SEND

• New  service structure in place from September 2021 



Our 
service 



                                

Learning and SEND Team – What do we do?

Learning and SEND Advisers
 

Provide advice and support for 
mainstream schools and 

academies to support children 
with Learning and Cognition,

Communication and Language 
and Physical Needs. Provide 
whole school training and 

guidance

Portage

A free home-based visiting 
educational service for 

pre-school children with 
additional needs and their 

families

Access Through Technology
 (ATT) 

Work with children, schools 
and parents/carers of children 

who benefit from using 
communication technology.  

Provide assessment, equipment, 
advice, support and training

Portage - Norfolk County Council

Norfolk Portage Service | 

National Portage 

Association

Access Through 

Technology team - 

Norfolk County 

Council

https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/support-services/portage
https://www.portage.org.uk/norfolk-portage-service
https://www.portage.org.uk/norfolk-portage-service
https://www.portage.org.uk/norfolk-portage-service
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/meet-our-teams/access-through-technology-team
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/meet-our-teams/access-through-technology-team
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/meet-our-teams/access-through-technology-team
https://www.norfolk.gov.uk/children-and-families/send-local-offer/about-the-local-offer/meet-our-teams/access-through-technology-team


                                

How do we support settings? 

• Provide advice, support and challenge

• Co-produce best practice resources and guidance for Norfolk settings 

• Deliver training and support professional development 

• Facilitate ‘Element 3’ Funding 

• Work with other agencies and teams across education, health and social care 

• Facilitate a SEND Learning network to share best practice resources and guidance



                                

Promoting high quality teaching 

5. Adapt teaching to respond to the strengths and needs of all 
pupils

• Know how to differentiate appropriately
• Have a secure understanding of barriers to learning and how 

best to overcome these
• Understand child development and how to adapt teaching 

appropriately at different stages 
• Understand the needs of all pupils and how to engage and 

support them 



                                

SEN support and EHCPs

Assessment should be: 

• Regular 
• Purposeful 
• Seek input from child, 

parents/carers and professionals 
• Pupil centred



                                

Find out more about SEN Support  

Norfolk SENDIASS (SEND Partnership) Norfolk SEND Partnership Home Page 
(norfolksendpartnershipiass.org.uk)

Video: The graduated approach – a parent/carer guide to provision expected at SEN Support (PEaSS)
 https://www.norfolksendpartnershipiass.org.uk/information-booklets-resources/resources/

Animation for children and young people (CYP) on SEN Support in the CYP section 
https://www.norfolksendpartnershipiass.org.uk/young-people/information-and-resources/

SEN Support information booklet 
https://www.norfolksendpartnershipiass.org.uk/information-and-booklets/booklets/sen-support-in
-mainstream-schools/

https://www.norfolksendpartnershipiass.org.uk/
https://www.norfolksendpartnershipiass.org.uk/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolksendpartnershipiass.org.uk%2Finformation-booklets-resources%2Fresources%2F&data=04%7C01%7Cdawn.jones%40norfolk.gov.uk%7Cfcb131cee6224ecc550708d97772a299%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637672156493416074%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4GWkZz3K%2F0EHomK3661XhbaV1ekVQHe4hVProo%2BbWEY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolksendpartnershipiass.org.uk%2Fyoung-people%2Finformation-and-resources%2F&data=04%7C01%7Cdawn.jones%40norfolk.gov.uk%7C036b88e302e84322d90d08d97765f9c0%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637672102120852811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bNiAL1jGFwPA89d95G6foSIs7FzFZr8hF4JiFe63AGk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolksendpartnershipiass.org.uk%2Finformation-and-booklets%2Fbooklets%2Fsen-support-in-mainstream-schools%2F&data=04%7C01%7Cdawn.jones%40norfolk.gov.uk%7C036b88e302e84322d90d08d97765f9c0%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637672102120862767%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7ajWolC6MCliOP8TL1piMvfXQn5VoOoWGrVZaIrHMeM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolksendpartnershipiass.org.uk%2Finformation-and-booklets%2Fbooklets%2Fsen-support-in-mainstream-schools%2F&data=04%7C01%7Cdawn.jones%40norfolk.gov.uk%7C036b88e302e84322d90d08d97765f9c0%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637672102120862767%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7ajWolC6MCliOP8TL1piMvfXQn5VoOoWGrVZaIrHMeM%3D&reserved=0


                                

Identification of need 

• Co-produced  ‘Identification of Needs Descriptors in Educational Settings’  (INDES)

• Supports settings to use a shared language and understanding of need



                                

Provision Expected at SEN Support (PEaSS)

• SEN Support guidance 

•  Sets out what special educational provision and training we expect schools, early years settings 

and post-16 providers to offer

• Provides a shared understanding between parent carers, educational settings and the Local 

Authority 

• Co-produced with parent carer organisations, settings and SEND professionals 

Provision Expected at SEN Support (PEaSS) - Norfolk County Council

• Universal training/expertise expectations group 

https://www.norfolk.gov.uk/children-and-families/send-local-offer/education-and-training-0-25/special-educational-provision-we-expect


                                

Provision Expected at SEN Support posters 

• Cognition and learning

• ASD

• Coordination 

• Visual Impairment 

• Hearing impairment

• Physical disability 

• Social, emotional and mental health

• Speech, Language and Communication 



                                

Training 
• SEND Forums  - termly updates for SEND professionals on national, regional and local 

developments in 

• Norfolk SENDCo Now – training for new SENDCOs/new to Norfolk 

• Inclusion and SEND Learning Network 

• Early Career Teacher training and ‘surgeries’ 

• UEA - initial teacher training

• SEND Family Roadshows / 'Making sense of SEND'

• Whole school training (high quality teaching, Provision Expected at SEN Support) 

• SEND surgeries 

• Twilight training sessions 

• SLCN Level 4 training

• Input into other training – Cerebral Palsy, EY SENDCO



                                

Norfolk SEND Youth Forum  
  An initiative led by Norfolk SEND Partnership, in partnership with Inclusion and SEND 

 

• Represent views of CYP in Norfolk  

• Provide an opportunity for CYP to have a voice and be heard 

• Discuss issues  

• Engage with decision makers 

• Contribute to improving and developing SEND services for 

CYP in Norfolk  

• Create real change for CYP with SEND

Further information is available on the Youth Forum home page 
Norfolk SEND Youth Forum | Norfolk SEND Partnership (norfolksendpartnershipiass.org.uk)

For CYP in Norfolk aged 11-25 years with 
special educational needs or disabilities

https://www.norfolksendpartnershipiass.org.uk/young-people/youth-forum/


                                

Norfolk SEND Youth Forum  
  

 https://youtu.be/o1HQ8Yyr6_0

 

1. You can register online on the website: 
 
Children and Young Person Forum - Registration Form | Norfolk SEND Partnership (norfolksendpartnershipiass.org.uk) 
 
2. You can contact Norfolk SEND Partnership by phone or email and speak to Bridget Robinson for further information. 
 
Tel:  01603 704070 
email: sendpartnership.iass@norfolk.gov.uk 
www.norfolksendpartnership.iass@norfolk.gov.uk

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fo1HQ8Yyr6_0&data=04%7C01%7Cdawn.jones%40norfolk.gov.uk%7C0bc365cf720c42cfe9e508d93be42bf3%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637606673439475519%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Cv2uEWcS7oLPHU4qQ6Wt79aKaIsyM5EJBz4aqLB6KAs%3D&reserved=0
https://www.norfolksendpartnershipiass.org.uk/registration-page/


                                

What can I do if I need help? 
  

 

Our service works with educational settings. We do not work directly with parent/carers.

If you need advice and support, please contact Norfolk SEND Partnership Information, Advice and Support 
Service (IASS):

Tel: 01603 704070
Email: sendpartnership.iass@norfolk.gov.uk
Website: Norfolk SEND Partnership Home Page (norfolksendpartnershipiass.org.uk)

There are links training sessions and resources on their website. 

 

mailto:sendpartnership.iass@norfolk.gov.uk
https://www.norfolksendpartnershipiass.org.uk/


                                

Your experiences   

 

What support do you think settings need to help them to help your child? 

What is happening 
when things are 
working well?

What is happening 
when things are 

not working well?



                                

Time for questions    
  

 



                                

Next steps...    
  

 
• Share feedback from today with SEND professionals in our termly SEND Forums (Spring Term)

• Feed back to FVN in the Spring Term on actions that have been taken


